Students Satisfaction Survey 2020-21

The Students’ Satisfaction Survey conducted in the college is primarily aiming at
understanding the students’ requirements in terms of the facilities that the college is
offering the students.

The details of the parameters are provided in the following table

Sl. No. Parameters
Have you attended the virtual classes (webinars, workshops, conferences))
1 | provided by the institution?
How do you perceive the relationships with your relatives during this period
2 | of COVID-19 pandemic?
3 | Details of Work Presentation if any
4 | Details of participation in Webinar attended (International or National)
5 | Details of Presentations [Poster]
Rate your satisfaction level based on the support rendered from institution
6 | during COVID 19 pandemic [Research supervisor]
Rate your satisfaction level based on the support rendered from institution
7 | during COVID 19 pandemic [Department/Lab]
Rate your satisfaction level based on the support rendered from institution
8 | during COVID 19 pandemic [Library]
Rate your satisfaction level based on the support rendered from institution
9 | during COVID 19 pandemic [Internet facility]
10 | Other Research Activities conducted during COVID 19 pandemic period
11 | Details of participation in Virtual workshop (International or National)
12 | Details of Presentations [Paper]
13 | Publication details, if any [Journal]
14 | Publication details, if any [Book- Chapter]
15 | Publication details, if any [Conference Proceedings]
16 | Problems faced by research scholars during COVID 19 pandemic
Suggestions to overcome the loss in period of research due to COVID 19
17 | pandemic
18 | Name of the student
19 | Gender
20 | Programme
How do you rate the functions provided by the Department of your
21 | institution during Covid 19 ?
Are you aware of different events and programmes conducted by the
22 | institution for the students during the Covid 19 crisis?
Has such national and international events helped you to enhance your
23 | knowledge level?
24 | Have you participated in any of these events conducted by the college?




25

Rate the college based on the effectiveness of the academic events
conducted by the college. [Conferences, Webinars, Workshops]

26

Rate the college based on the effectiveness of the academic events
conducted by the college. [Placement training]

27

Rate the college based on the effectiveness of the academic events
conducted by the college. [Student awareness programmes]

28

Rate the college based on the effectiveness of the academic events
conducted by the college. [Outreach programmes]

29

Is the college concerned about the safety precautions to be taken during the
Covid 19 period?

30

Rate the satisfaction level of the offline classes provided by the institution
during Covid 19 period?

31

How satisfied are you with the online exam system for internal evaluation?

32

How satisfied are you with the institution's response to the Covid19 crisis?

33

How would rate your satisfaction with the institution on the following
parameters: [Courses offered]

34

How would rate your satisfaction with the institution on the following
parameters: [Quality of teaching]

35

How would rate your satisfaction with the institution on the following
parameters: [Knowledge of teachers]

36

How would rate your satisfaction with the institution on the following
parameters: [Teaching methodology]

37

How would rate your satisfaction with the institution on the following
parameters: [Grading Methods]

38

How would rate your satisfaction with the institution on the following
parameters: [Teaching aids]

39

How would rate your satisfaction with the institution on the following
parameters: [Use of technology]

40

How do you rate the online classes delivered by the institution based on the
following parameters. [Teaching Aids]

41

How do you rate the online classes delivered by the institution based on the
following parameters. [Online Platform used]

42

How do you rate the online classes delivered by the institution based on the
following parameters. [Technological adaptiveness of teachers]

43

How do you rate the online classes delivered by the institution based on the
following parameters. [Class Schedule]

44

How do you rate the online classes delivered by the institution based on the
following parameters. [Presentation of Topics]

45

How do you rate the online classes delivered by the institution based on the
following parameters. [Online Evaluation Methods]

46

How do you rate the online classes delivered by the institution based on the
following parameters. [Accessibility of the Course Instructor]

47

How do you rate the online classes delivered by the institution based on the
following parameters. [Online Interaction]

48

How do you rate the online classes delivered by the institution based on the
following parameters. [Usage of Innovative Learning Aids]




Are you satisfied with the schedule and content provided by the institution in

49 | the online classes?
Are you aware of the various job oriented courses provided by the
50 | institution?
How do you rate the different online career development programmes
51 | provided by the institution?
52 | Are you aware of the various clubs and cells functioning in the organisation?
53 | Have you attended the programmes organised by these clubs and cells.
54 | Scholar Category
55 | 2. Fellowship
56 | Year
Rate your satisfaction level based on the support rendered from institution
57 | during COVID 19 pandemic [Research supervisor]
Rate your satisfaction level based on the support rendered from institution
58 | during COVID 19 pandemic [Department/Lab]
Rate your satisfaction level based on the support rendered from institution
59 | during COVID 19 pandemic [Library]
Rate your satisfaction level based on the support rendered from institution
60 | during COVID 19 pandemic [Internet facility]
61 | Other Research Activities conducted during COVID 19 pandemic period
62 | Details of Work Presentation if any
63 | Details of participation in Webinar attended (International or National)
64 | Details of participation in Virtual workshop (International or National)
65 | Details of Presentations [Poster]
66 | Details of Presentations [Paper]
67 | Publication details, if any [Journal]
68 | Publication details, if any [Book- Chapter]
69 | Publication details, if any [Conference Proceedings]
70 | Details of Publication
71 | Problems faced by research scholars during COVID 19 pandemic
Suggestions to overcome the loss in period of research due to COVID 19
72 | pandemic
How do you perceive the risk of corona virus spread during this period of
73 | COVID-19 pandemic?
Did you experience the following during the virtual classes? [Weakening of
74 | eyesight]
Did you experience the following during the virtual classes? [Prolonged
75 | Headaches]
Did you experience the following during the virtual classes? [Any other health
76 | issues]
77 | Do you think that COVID-19 concerns impact your ability to learn?
78 | Have you been quarantined?
79 | If Yes, did the isolation affect your studies?




80

How do you perceive the condition of social isolation imposed during this
period of COVID-19 pandemic?

81

How do you perceive the relationships with your Teachers during this period
of COVID-19 pandemic?

82

How do you perceive the relationships with your classmates during this
period of COVID-19 pandemic?

83

How do you perceive your academic studying experience during this period of
COVID-19 pandemic?

84

How do you perceive the risk of academic stress due to COVID-19 pandemic?

85

How do you perceive the risk of financial stress due to COVID-19 pandemic?

86

Has the pandemic caused an increase in the use of social media ?

87

If Yes, Has it affected you positively or negatively?

88

Do you have any changes in your diet owing to Covid 19 pandemic?

89

Have you participated in any of the Covid 19 volunteering activities

90

If Yes, mention the activity you were part of?

91

How satisfied are you with the overall experience of this college?

92

What can be improved regarding your experience at this college? Comment
briefly below.

A brief report of Students Satisfaction Survey conducted during the academic year 2020-

21

Gender

787 responses

® Male
@® Female
Other




Semester
755 responses

@ First Semester
@ Second Semester
@ Third Semester
@ Fourth Semester
@ Fifth Semester
@ Sixth Semester

How do you rate the functions provided by the Department of your institution during Covid 19 ?
787 responses

@ Highly Satisfied
@ Satisfied

@ Neutral

@ Dissatisfied

@ Highly Dissatisfied

Have you attended the virtual classes (webinars, workshops, conferences)) provided by the
institution?
787 responses

® Yes
® No




Are you aware of different events and programmes conducted by the institution for the students

during the Covid 19 crisis?
787 responses

©® Yes
® No

Has such national and international events helped you to enhance your knowledge level?
787 responses

©® Yes
® No

Have you participated in any of these events conducted by the college?
787 responses

® Yes
® No




Rate the college based on the effectiveness of the academic events conducted by the college.

s00 MM Highly Satisfied MMM Satisfied 0 Neutral MM Dissatisfied [l Highly Dissatisfied

300
200
100
0
Conferences, Webinars, Placement training Student awareness Outreach programmes
Workshops programmes

Is the college concerned about the safety precautions to be taken during the Covid 19 period?
787 responses

@ Yes
® No

)

Rate the satisfaction level of the offline classes provided by the institution during Covid 19 period?
787 responses

@ Highly Satisfied
@ Satisfied

@ Neutral

@ Dissatisfied

@ Highly Dissatisfied




How satisfied are you with the online exam system for internal evaluation?
787 responses

@ Highly Satisfied
@ Satisfied
@ Neutral

) @ Dissatisfied
—  — @ Highly Dissatisfied

How satisfied are you with the institution's response to the Covid19 crisis?
787 responses

300

253 (32.1%)
233 (29.6%)
200

168 (21.3%)

100

Covid Response Questions

How do you perceive the risk of corona virus spread during this period of COVID-19 pandemic?

787 responses
@ Not at all Stressful
@ Somewhat Stressful
19.8%
@ Moderately Stressful
@ Very Stressful
@ Extremely Stressful

Ny

28.7%




Did you experience the following during the virtual classes?

Ye N
600-es Il No

400

200

Weakening of eyesight Prolonged Headaches Any other health issues

Do you think that COVID-19 concerns impact your ability to learn?

787 responses

® Yes
® No
Have you been quarantined?
768 responses
® Yes

® No




If Yes, did the isolation affect your studies?
539 responses

® No
® Yes

How do you perceive the condition of social isolation imposed during this period of COVID-19

pandemic?
787 responses

@ Not at all Stressful
@ Somewhat Stressful
@ Moderately Stressful
@ Very Stressful

@ Extremely Stressful

How do you perceive the relationships with your relatives during this period of COVID-19

pandemic?
787 responses

@ Not at all Stressful
@ Somewhat Stressful
@ Moderately Stressful
@ Very Stressful

@ Extremely Stressful




How do you perceive the relationships with your Teachers during this period of COVID-19

pandemic?
@ Not at all Stressful
@ Somewhat Stressful
@ Moderately Stressful
@ Very Stressful
@ Extremely Stressful

787 responses
27.8%
31.8

8%

How do you perceive the relationships with your classmates during this period of COVID-19

pandemic?
@ Not at all Stressful
@ Somewhat Stressful
12.8%
@ Moderately Stressful
@ Very Stressful
@ Extremely Stressful

787 responses

How do you perceive your academic studying experience during this period of COVID-19

pandemic?
@ Not at all Stressful
@ Somewnhat Stressful
@ Moderately Stressful
@ Very Stressful
@ Extremely Stressful

787 responses




How do you perceive the risk of academic stress due to COVID-19 pandemic?
787 responses

@ Not at all Stressful
@ Somewhat Stressful
@ Moderately Stressful

v @ Very Stressful
@ Extremely Stressful

How do you perceive the risk of financial stress due to COVID-19 pandemic?
787 responses

@ Not at all Stressful
@ Somewhat Stressful
@ Moderately Stressful
@ Very Stressful

@ Extremely Stressful

Has the pandemic caused an increase in the use of social media ?

787 responses

® Yes
® No




If Yes, Has it affected you positively or negatively?
787 responses

@ Positive
@ Negative

Do you have any changes in your diet owing to Covid 19 pandemic?
787 responses

©® Yes
® No

Have you participated in any of the Covid 19 volunteering activities
787 responses

® Yes
® No




How satisfied are you with the overall experience of this college?
787 responses

300

251 (31.9%)
235 (29.9%)
200

164 (20.8%)

100 111 (14.1%)

For Under Graduate and Post Graduate Students

How would rate your satisfaction with the institution on the following parameters:

400 WM Highly Satisfied Ml Satisfied W Neutral Il Dissatisfied Il Highly Dissatisfied

300
200
100

0

Courses offered Quality of teaching Knowledge of teachers Teaching methodology Grading Methods Teaching aids Use of technology

How do you rate the online classes delivered by the institution based on the following parameters.

N Highly Satisfied M Satisfied WM Neutral M Dissatisfied WMl Highly Dissatisfied

IFEEREREER

Teaching Aids Online Platform used Class Schedule Presentation of Topics Online Evaluation Methods Online Interaction  Usage of Innovative Learning Ail




Are you satisfied with the schedule and content provided by the institution in the online classes?
755 responses

@ Highly Satisfied
@ Satisfied

@ Neutral

@ Dissatisfied

@ Highly Dissatisfied

Are you aware of the various job oriented courses provided by the institution?
755 responses

©® Yes
42.9% ® No

W

How do you rate the different online career development programmes provided by the institution?
755 responses

@ Highly Satisfied
@ Satisfied

@ Neutral

@ Dissatisfied

@ Highly Dissatisfied




Are you aware of the various clubs and cells functioning in the organisation?
755 responses

@ Yes
® No

&

Have you attended the programmes organised by these clubs and cells.
755 responses

©® Yes
For Research Scholars
Scholar Category
31 responses
@ Part-Time
@ Full-Time

e




2. Fellowship

29 responses

@ National

@ State

@ Any Other

@ Nil

@ Not Applicable

Year
31 responses

@ First

@ Second

@ Third

@ Fourth

@ Fifth

® Sixth

® 7th year

® Awarded recently

3. Rate your satisfaction level based on the support rendered from institution during COVID 19
pandemic

I Highly Satisfied [l Satisfied 00 Neutral [l Dissatisfied [l Highly Dissatisfied

20

10

Research supervisor Department/Lab Library Internet facility




4. Other Research Activities conducted during COVID 19 pandemic period

31 responses

@ Yes
® No
4. d. Details of Presentations
20 I National M International 0 Nil
15
10
5
0
Poster Paper

Details of Presentation
4 responses

2

1 (25%)

Nil Presented a paper related to food studi...
Paper presented on International Virtual Conference organised by SAS SNDP...




4. e Publication details, if any

I National [ International 0 Nil

10

Journal Book- Chapter Conference Proceedings




